RunTogether Registered User - TERMS AND CONDITIONS
These terms and conditions are designed for your safety and the safety of other runners.
Please read them carefully to avoid problems later.
About Official RunTogether Groups
1.

Official RunTogether Groups are denoted by our RunTogether logo. RunTogether
Groups are led by leaders who hold a current UKA Leadership in Running Fitness or
Coach Licence and have undertaken to work according to the terms of that licence
(“RunTogether Leaders”). They receive the benefit of UKA public liability insurance.
Details of cover provided can be found at www.uka.org.uk/governance/insurance.
Group registered users can ask to see their RunTogether Leader's licence to confirm
that it is a current and valid licence.

2.

Definitions
“Group” means any group of RunTogether Registered Users organised by a leader of
RunTogether.
"Registered Users" means the users of RunTogether.co.uk (and participants in Group
runs) collectively and/or individually as the context admits.
"RunTogether.co.uk" means our website located at www.runtogether.co.uk and its
related channels.
"User Information" means the personal details, which may be provided by You to Us
via RunTogether.co.uk.
"Website" means a site accessible on the internet.
"We/Us" means England Athletics and "Our" shall be interpreted accordingly.
"You" means you, as a Registered User of RunTogether.co.uk and as a participant in
Group runs and "Your" shall be interpreted accordingly.

Applicable terms
3.

The following additional terms and conditions apply to your use of RunTogether.co.uk:

3.1

our privacy notice which sets out the terms on which we process any personal data we
collect from you or that you provide to us. By using RunTogether.co.uk, you consent
to such processing and you warrant that all data provided by you is accurate, up to
date and complete;

3.2

our cookie policy which sets out information about the cookies used on
RunTogether.co.uk; and

3.3

our terms and conditions of website use which apply to the use of RunTogether.co.uk.

General
4.

All runs and other activities organised through the RunTogether Groups are aimed at
those aged 12 and over. Running can be strenuous and therefore runners must be in
good health. Runners who have any doubt about their health or have a medical
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condition that could be affected by exercise, particularly a heart condition, should
consult their doctor before participating.
5.

The minimum age for Registered Users is 12. Children aged 12 and under may be
welcome on some group runs but this is entirely at the discretion of the relevant
RunTogether Leader. If runners aged 12 and under do attend they must be
accompanied by a parent or legal guardian aged 16 or over and are entirely the
responsibility of that adult. If a child aged 12 or under does attend with another adult
(aged 16 or over) that is not their parent/guardian the person making the registration
must have the prior consent of their legal parent/guardian.

6.

While the organisers, managers and promoters of the group runs will do all in their
reasonable control to make the run as safe as possible, all runners take part at their
own risk.

7.

Registered Users will be able to upload running routes and search for running routes
on RunTogether.co.uk. These routes are uploaded by Registered Users and have not
been assessed or validated by us and no guarantee is provided as to the safety of any
such routes.

8.

None of England Athletics, the organisers, managers or any sponsors or promoters of
any run accept liability for any loss or damaged caused where:

8.1

there is breach of a contractual obligation or legal duty of care owed to you;

8.2

such loss or damage is not reasonably foreseeable at the time of breach

8.3

an injury is sustained or property damaged in the course of the run or as a result of
taking part in the run;

8.4

any changes are made to the route or conduct of the run for safety or operational
reasons or as otherwise required for the safe and proper carrying out of the event; or

8.5

an injury is sustained or any losses are incurred as a result of your opting to run with
a buggy or with a dog;

8.6

any loss arises as a result of you following a route which has been uploaded to
RunTogether.co.uk by another Registered User
except for death or personal injury caused by their negligence, fraud or fraudulent
misrepresentation, or any other matter for which it would be illegal or unlawful for them
to exclude or attempt to exclude their liability.

9.

Where you have chosen to run with a buggy, we make no promise or comment as to
the suitability of the buggy for a running activity and the option to run with a buggy or
a dog is entirely at your own option and risk.

10.

The organisers may cancel any groups runs or other organised events and activities
at their discretion. They will endeavour to give as much notice as possible of any
cancellations. The organisers accept no liability for any costs incurred as a result of
the cancellation.

11.

The organisers, managers or any sponsors or promoters of the group runs may take
photographs or videos of the run and runners for promotional and publicity purposes.
By registering to participate in the group run either on your own behalf or upon behalf
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of any other runner including those under the age of 16 years, you agree that
photographic or video images of you, containing you, or of those under the age of 16
years upon whose behalf you have registered, may be used by the organisers,
managers or any sponsors or promoters of the group run for publicity purposes.
Use of information
12.

RunTogether has been developed by,and is a part of England Athletics Limited (England
Athletics). England Athletics will share your personal data with UK Athletics Limited,
Scottish Athletics Limited, Welsh Athletics Limited and Athletics Northern Ireland (together
the Athletics Governing Bodies), with any individual run leader of any groups that you
attend together with their admin users for such group(s) (if any) and any partners that work
with England Athletics to facilitate any groups that you attend for the purposes of:

12.1

administering your involvement in athletics and running through England Athletics and
/ or another Athletics Governing Body;

12.2

sending you information by post, email or SMS in relation to your involvement in
athletics and running through England Athletics and / or another Athletics Governing
Body;

12.3

carrying out market research into involvement in athletics and running nationally

12.4

administering your involvement in RunTogether groups that you attend

12.5

sending you information by post, email or SMS in relation to athletics and running
within your local area

13.

When registering for RunTogether we will collect certain personal data about you –
this will include but not be limited to your name, address, date of birth, sex, brief details
of any disability and medical conditions and your current activity levels. England
Athletics will share your personal data with UK Athletics Limited, Scottish Athletics
Limited, Welsh Athletics Limited and Athletics Northern Ireland (together the Athletics
Governing Bodies), the RunTogether Leaders and other delivery partners for the
purposes of:

13.1

administering your involvement in running and athletics through England Athletics and
/ or another Athletics Governing Body;

13.2

sending you information by post, email or SMS in relation to your involvement in
running and athletics through England Athletics and / or another Athletics Governing
Body;

13.3

carrying out market research into involvement in athletics nationally; and

13.4

to allow the RunTogether Leader to manage your participation.

14.

You confirm that you will not provide inaccurate, misleading or false personal
information to England Athletics when registering on RunTogether or to a Group
RunTogether Leader. If personal information becomes inaccurate, misleading or false,
you will promptly update your profile and/or notify England Athletics and your Group
RunTogether Leader.

15.

Your RunTogether account is for your personal use only and you must input correct
personal data (aliases will not be permitted). You may not allow others to use your
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account, and you may not transfer your RunTogether account to any other person or
entity.
16.

England Athletics does not (1) confirm the identity of persons who are RunTogether
Registered Users; (2) confirm or monitor the content of RunTogether.co.uk (although
RunTogether does reserve the right to investigate possible breaches of these terms
and conditions or monitor content to protect England Athletics or others).

17.

Payment Information, Cancellation and Refunds

17.1

Registration with RunTogether is free of charge, however, there may be charges to
enter certain runs or races. In those circumstances payment is facilitated through our
website, with payment through our payment service provider partner by credit card or
debit card, however, the charge is made by the Group RunTogether Leaders and
RunTogether / England Athletics do not handle or otherwise have access to your
money.

17.2

When RunTogether accepts your offer to enter a run, RunTogether will (when a charge
is payable), and through our payment service provider partner, charge your credit card
or debit card with the applicable cost of the run including a transaction fee. Our
payment service provider partner will forward the cost of the run to the RunTogether
Leader less the transaction fee. The transaction fee is the separate charge levied by
the payment service provider for processing the booking payment on behalf of the
RunTogether Leader. If you require a VAT receipt for any fees paid for a run you must
contact the RunTogether Leader.

17.3

Where a fee has been paid to book onto a run:
17.3.1 you may cancel the booking free of charge by contacting the Group

RunTogether Leader directly at least twenty four hours before the run and a
refund of any charges will be paid from the Group RunTogether Leader to you
direct; or
17.3.2 you may cancel the booking within 24 hours of the run, however, it is at the

absolute discretion of the RunTogether Leader as to whether you will receive
a refund.
General
18.

You must immediately notify us in writing if you become aware of any breach of these
terms and conditions by others including inappropriate behaviour in connection with
the website or the use or suspected use of your account without your permission. The
best way to report this is to use the ‘Contact us’ section on the website.

19.

In addition to any other provision of these terms and conditions, England Athletics has
the right, but has no obligation, to disclose any content that you provide to any
appropriate authorities if England Athletics has reason to believe that the content
relates to direct or indirect abuse in any form. You acknowledge and agree that
England Athletics is permitted to make such disclosure.

20.

By posting information or content on the sections of RunTogether.co.uk that are
accessible by other Registered Users, you automatically give, and you confirm that
you have the right to give, England Athletics an everlasting, non-exclusive, worldwide
royalty free licence which cannot be revoked to use, copy, alter, adapt, publicly display
and distribute, sub license and/or assign such information and content including for
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publicity. You also give up any moral rights you may have in any such information or
content.
21.

You will not use England Athletics copyrights or trademarks, logos, graphics, images,
videos and software used by us (including ‘RunTogether’), or any confusingly similar
marks, except for accessing, downloading, printing and reproducing this on media for
your own personal, private and non-commercial use (and within the scope of these
terms and conditions) without the prior written permission of England Athletics and you
shall not publish or advertise the runs in any way as being approved by England
Athletics or being an official England Athletics event.

22.

If anyone brings a claim against England Athletics related to your actions, content or
information which you contribute to RunTogether.co.uk and/or make available to other
RunTogether, and/or your use of RunTogether.co.uk and/or your breach of these terms
and conditions and/or you breach any applicable law regulation or rule, to the
maximum extent permitted by law, you will compensate and hold England Athletics, its
officers, directors, employees, and agents harmless from and against all damages,
losses, liabilities, costs and expenses of any kind (including reasonable legal fees and
costs) related to such claim.

23.

English law shall govern these terms and conditions and any dispute arising out of or
relating to these terms and conditions will be subject to the exclusive jurisdiction of the
Courts of England.
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